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• Increase 
Reliability 

 
• Improve 

Performance 
 
• Find Underlying 

Problems 
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• Reduce IT 
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Levels 
 
 

E-mail systems tend to grow organically 
over time. More applications are 
integrated with e-mail and functionality 
is added through 3rd party products. E-
mail systems grow because companies 
gradually expand and because of 
mergers and acquisitions. 

E-mail systems tend to become larger 
and more complex over time and in-
house expertise can become highly 
compartmentalized or erode. Inevitably 
problems arise and IT organizations fi nd 
themselves putting out fires without 
having the resources to research and 
resolve underlying problems that have 
crept in gradually. 

IT is under constant pressure to improve 
the performance and reliability of e-mail 
despite system growth, increased 

GSS E-mail System Audit 

The Real Experts 

 Global System Services Corporation 
(GSS) has designed and deployed 
some of the largest and most complex 
e-mail systems in the world. GSS 
professional consultants include well-
known industry experts and every 
customer receives personal attention 
from our Senior Partners. 

Many of the largest corporations in the 
world have turned to GSS in the past 
because of its extensive experience and 
specialized expertise in e-mail and 
messaging technologies and systems. 

GSS works with all major e-mail and 
messaging technologies and products 
including LAN e-mail and legacy 
systems, Lotus Notes and Domino, 

complexity, integration of new 
applications and demands for increased 
functionality. 

Vendor documentation, technical 
support and sometimes product designs 
may not fit your real-world system. 
Vendor consulting services often lead to 
increased technology investments that 
may not give you the lasting solutions 
you need. General systems integrators 
are happy to help but the staff they send 
to your site are not industry experts and 
simply augment your existing staff. 

The best way to cut through these 
issues is to call the real technology 
experts. 

Microsoft Outlook and Exchange, Sun 
ONE server products, Novell 
GroupWise, as well as Internet e-mail 
technologies such as sendmail and 
related Internet standards-based 
products. 

GSS has a winning track record of 
successful e-mail solutions for many of 
the world’s largest companies, including 
Fortune 500 corporations, government 
and military customers, and large 
service providers. 

Technology Decisions that Make Sense 

“The GSS E-mail 
Audit solved 
several problems 
and prepared us 
for future 
expansion.” 
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Global System 
Services 

 
ADDRESS: 

650 Castro Street 
Suite 120,  

Number 268 
Mountain View, 

California 94041, 
U.S.A. 

 
PHONE: 

+1 (408) 243-5659 
 

FAX: 

+1 (408) 243-5718 
 

E-MAIL: 

info@gssnet.com 

For more  
information  

visit: 

www.gssnet.com 

 

GSS effectively combines tactical 
solutions and long-term strategies. GSS 
consistently helps customers find 
underlying problems and develop lasting 
solutions. A GSS E-mail System Audit 
can help you: 

• Solve known problems 
• Resolve causes of problems 
• Find hidden problems 
• Avoid potential future problems 
• Enhance performance 
• Improve reliability 
• Reduce IT overhead and cost 
• Optimize system design 

GSS uses a comprehensive e-mail 
auditing methodology developed and 
proven in real-world systems ranging 
from small companies to multi-million 

The Right Solution 

 

Established in 1994, GSS is a leading IT 
consulting firm focusing on technology 
strategy and IT architecture services. 

GSS is a Qualified Lotus Business 
Partner, a Certified Microsoft Solution 
Provider, an iPlanet Partner, and a 
member of the Electronic Messaging 
Association (EMA) with certified experts 
on staff. 

user service provider solutions. The GSS 
E-mail System Audit covers: 

• Network and System Topology 
• Network Load and Capacity 
• Message Routing Topology 
• Routing Logic and Protocols 
• Internet Connections 
• Administration Practices 
• Backup and Maintenance 
• Monitoring and Error Recovery 
• Messaging Gateways 
• Remote E-mail Access 

You will receive a GSS E-mail System 
Audit Report and Recommendations 
document that provides you with a 
roadmap to success. With GSS you can 
take care of e-mail system problems once 
and for all. 

GSS provides an integrated suite of 
consulting services, including technology 
strategy, system architecture and design, 
capacity planning, and related 
development and implementation 
services. 

GSS customers include Fortune 500 
corporations, U.S. government entities, 
service providers, and software vendors. 

About GSS 

Experience the Value 

 With GSS customers always know what 
they will receive, how much they should 
invest, and how long it will take to 
achieve their goals. Let GSS help you 
migrate quickly and smoothly to a 
superior e-mail infrastructure. 

Over the years GSS has proven its 
value by helping customers successfully 
meet the most demanding IT 

challenges. GSS has relationships with 
major vendors that involve training and 
certification of GSS staff, but the 
certification that GSS points out most 
frequently is customer loyalty. GSS is 
successful because GSS customers are 
successful. 


